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Tuesday 22nd September 2026 

Dear Parents and Carers, 

Communication With School 

We are always keen to ensure that communication between home and school is clear, 

efficient and timely. 

To help us respond to messages as quickly as possible, we kindly ask that all enquiries, 

notifications and requests are sent to the school administration email address: 

admin@ryecroftinfant.co.uk 

Our admin email is monitored throughout the school day by office staff, ensuring that 

messages are received and directed to the appropriate member of staff promptly. This is 

the most reliable way to contact the school regarding absences, appointments, changes to 

collection arrangements, or any general queries. 

While Class Dojo is a valuable tool for sharing information and celebrating learning, please be 

aware that teaching staff do not have access to Class Dojo throughout the school day. As 

teachers are focused on teaching and supporting the children, they are unable to regularly 

monitor or respond to messages sent via the platform effectively. Staff will usually only 

access Class Dojo when adding information and this is not something done daily.  We want to 

ensure that families can find information they require and nothing is missed. Please 

remember our school website is always useful. 

We always prefer to talk to our families and by having staff at the doors and myself at the 

gates every day, we try to be as available as possible. 

Thank you for your support and understanding 

Yours Faithfully 

 

Mrs Kate Blythe 

Headteacher 
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